@ Levitate

Levitate for Home Services

Levitate is a Client Happiness Platform that helps dealers manage
their online presence, engage residential and commercial clients,
and strengthen their reputation. By using personalized,
relationship-focused engagement, dealers can keep clients coming

back, cross-sell, and maximize revenue.

Levitate Features

User friendly

Customize content ﬂ websites with

templates organic SEO
Q Send text Send handwritten
reminders EJ (by robots) cards

Collect Google Reviews

Value Proposition For The Dealer

——— Ensure clients turn to you in HVAC emergencies by
staying in touch and strengthening relationships,
elevating your role from seller to trusted advisor.

Increase maintenance agreement enrollment and
business value by generating recurring revenue,
as only 15% of clients are enrolled despite 87% of
homeowners willing to pay for annual service.

—> All-in-one solution offering Google Reviews, text
messaging, personalized emails, handwritten
cards, custom websites, and dedicated marketing
coaches.
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How We Are
Different

Personal Emails

We don't rely on a third-party email server, so
our plain-text emails genuinely appear as 1:1
personal outreach. Plus, we achieve a 70%
average email open rate by integrating with
the client’s server, ensuring emails are sent
directly from their domain.

Every contractor is paired with a marketing
coach that meets with them quarterly to craft a
communication strategy and schedule content

based on the upcoming season, and their
specific business needs. This approach offers a
low-maintenance, time-efficient, and
customized solution for contractors that drives
real client engagement.

Our award-winning library is stocked with
expertly crafted residential and commercial
HVAC content, all written in-house, covering

various seasons and topics. An AI Assistant is
also included, allowing for customization to suit
specific geographies or target audiences.



